COMMUNITY RESOURCE

Finding a Family
Physician in Ontario

Finding a family doctor in Ontario can be challenging. A
regular primary care provider supports your overall health.

This guide offers practical steps and trusted resources

to help you find primary care.

1 Start with Health Care Connect

Health Care Connect (HCC) helps Ontarians without
a family doctor find a physician or nurse practitioner.

Phone: 1-800-445-1822
Register with Health Care Connect

You'll be matched with a Care Connect Nurse who
assists in locating providers accepting new patients.

2 Explore Family Health Teams &
Community Health Centres

Family Health Teams (FHTSs) offer team-based care
from doctors, nurses, and allied health professionals.

Community Health Centres (CHCs) provide primary
care and health promotion, often prioritizing people
facing barriers to access.

Find a Family Health Team
Find a Community Health Centre

Note: CHCs may have eligibility criteria based on
location or population served.

A few helpful reminders

» Be ready to share your address (many clinics serve specific areas).

« Join multiple waitlists.
» Follow clinics on social media for announcements.
» Ask community members for recommendations.

3 Search the CPSO Doctor
Directory

Use the College of Physicians & Surgeons of
Ontario “Find a Doctor” tool to look up physicians,
then contact their clinics about availability.

Search the CPSO directory
4 Contact clinics directly

Many clinics don’t update online listings. Calling local
clinics and asking about waitlists can sometimes lead
to quicker results. Contact these clinics to ask about
availability:

Eastdale Medical Clinic in Toronto
Pape Danforth Clinic

5 Use interim care options

Walk-in clinics and virtual care services (such as
Tia Health, Rocket Doctor, or Maple) can help
with prescriptions, referrals, and minor concerns
while you continue your search. Coverage and
continuity vary.

Check campus health clinics

Post-secondary students may access on-campus clinics
that provide primary care, mental health support, and
referrals. Availability depends on enrollment status.

Shantj W7
Psychotherapy

» Keep going. Support is out there, and your health is worth the effort.


https://hcc3.hcc.moh.gov.on.ca/HCCWeb/faces/layoutHCCSplash.jsf
https://ontariohealth.ca/our-work/family-health-teams
https://www.ontariochc.ca/chcs/
https://www.cpso.on.ca/Doctor-Search
https://tiahealth.com/
https://try.rocketdoctor.ca/doctors-online-ontario?utm_source=google&utm_medium=cpc&utm_term=rocket%20doctors&utm_campaign=&hsa_acc=1139365354&hsa_cam=22594918462&hsa_grp=182678983889&hsa_ad=811992045530&hsa_src=g&hsa_tgt=kwd-1392262321888&hsa_kw=rocket%20doctors&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gad_campaignid=22594918462&gbraid=0AAAAACVisZmoENPg5-M8Tm4tnY2M0KuXI&gclid=CjwKCAjwifjVBhBKEiwAYx4K9CSy3mrauw69ozh9e0ERFCwEbj0k2Q20_OvY1e5RoxQkxbMT52J0RxoCk30QAvD_BwE
https://www.getmaple.ca/?utm_source=google&utm_medium=cpc&utm_campaign=23238726685&utm_content=195074920784,782799574522&utm_term=maple%20online&gad_source=1&gad_campaignid=23238726685&gbraid=0AAAAADRwG88XjENoHYGwoXj_o4C9W4P6U&gclid=CjwKCAjwifjVBhBKEiwAYx4K9IdlqYld90qZByH7x65l28JJcPgj_1sZ9gZVSU6i2xBv-LluFB226RoCm1oQAvD_BwE
https://eastdalemedical.com/
https://danforthpapeclinic.com/

